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London’s longest established nanny agents



 3 Hornton  Place

London W8 4LZ England

Tel +44 207 937 2333

Fax  +44 207 937 1027

Temporary registration form for Clients resident in the U.K  
PLEASE COMPLETE AND EMAIL TO
info@kensington-nannies.com 
Thank you for contacting Kensington Nannies we are delighted to assist you in your search for a suitable candidate for the position you are offering. To do this successfully we will need you to complete the forms below as fully as possible. 
Kensington Nannies charge a fee for a Temporary Engagement that is not intended to exceed 12 weeks of £150.00 +VAT for each week or part of a week (Monday- Friday) that the Candidate is to be employed within the UK and £170 +VAT for each week or part of a week if the Candidate is required to work outside of the U.K within the Engagement dates, or if the engagement requires the candidate to be on duty week & weekend days. (Monday-Sunday)

Please refer to clauses 9 & 10 below in our Terms of Business that have been highlighted in red for your convenience, all Terms & Conditions contained within the Terms and Conditions apply with the exception of Clause 7 
Once you have read the terms of business please sign the client agreement form.

Unlike some agencies we see every candidate and interview them thoroughly as to their suitability to work as a Nanny. While the vast majority of our Nannies have a formal training we also place nannies that have no formal childcare qualifications  but will have worked as a Nanny in the private sector before registering with us. A Nanny with varied childcare experience can be just as good as his or her trained counterpart.

Wages you can expect to pay vary from job to job and although we will advise you on the salaries we ask that you give us some indication of what you will be willing to offer when you complete your registration forms. Please e mail back the relevant pages info@kensington-nannies.com
We look forward to hearing from you, in the meantime should you have any questions please don't hesitate to contact us.

Yours sincerely

The Kensington Nannies Team 

Tel: 0207 9372333 or info@kensington-nannies.com
 3 Hornton  Place

London W8 4LZ England

Tel +44 207 937 2333

Fax  +44 207 937 1027

	How did you hear about Kensington Nannies? 
	

	Today’s date (Day/month/year) 
	


SECTION 1: BILLING ADDRESS

	Surname: 
	

	Address:  
	

	State/ Province: 
	

	Post / Zip code:  
	

	Country: 
	

	Home telephone number: 
	


SECTION 2: CLIENT DETAILS
	
	Parent 1
	Parent 2 

	Forename:
	
	

	Profession: 
	
	

	Tel: 
	
	

	Email (Please also supply a contact name) 
	
	


SECTION 3: ADDRESS OF WHERE THE ROLE WILL TAKE PLACE:
	Contact name (If different from above): 
	

	Address: 
	

	Tel: 
	


SECTION 4: CHILDREN'S DETAILS
	
	Name 
	Age: 
	Gender: 
	Any special needs:  
	Hobbies and interests: 

	1
	
	
	
	
	

	2
	
	
	
	
	

	3
	
	
	
	
	

	4
	
	
	
	
	

	5
	
	
	
	
	


SECTION 5: FAMILY INFORMATION:
	What languages do your family speak? 
	

	What are your family’s hobbies and interests? 
	

	Will there be any other household staff on duty? 
	

	Will there be any pets in the work environment? (For allergies) 
	


SECTION 6: POSITION REQUIREMENTS
	
	Yes 
	No 

	Live out nanny (Daily)
	
	

	Live in nanny:
	
	

	If live – in what accommodation would you offer the nanny? 
	


Dates:
	What dates do you require the nanny? 
	Dates: 

	
	From:
	To:

	
	
	


*For a permanent nanny please contact your consultant to request the correct form and fee structure.
Experience: 

	Experience Minimum:
	Experience maximum:

	
	


Days a week:

	Number of days a week
	Mark with an X

	Monday
	

	Tuesday
	

	Wednesday
	

	Thursday
	

	Friday
	

	Saturday
	

	Sunday
	


*For any period exceeding 14 days the Nanny must be given 1 full day of rest every 14 days worked

	If the candidate is live – out (accommodation not provided by the employer) what hours will the candidate be on duty? * Please note: Our candidates are looking for full days. We do not provide half – days or afterschool nannies.

	Start time 
	Am

	Until 
	Pm


	If the candidate is live – in with you what hours will the candidate be on duty?

	Start time 
	Am 

	Until 
	Pm 


*If you are unable to specify the start and end times please state the amount of hours the candidate will be required to be on duty each day. 

	Do your require the nanny to: 
	YES
	NO

	1
	Be a swimmer
	
	

	2
	Hold a driving license (Please specify Auto or manual) 
	
	

	3
	To travel with your family (If yes, please list below the locations and dates you will be visiting those locations) 
	
	


	
	Location/s
	Dates

	
	
	From:
	To:

	1
	
	
	

	2
	
	
	

	3
	
	
	

	4
	
	
	


	Will the nanny be in sole charge whilst the parents work? (Yes/ No) 
	

	If yes, what hours will the parents normally be away from home? 
	


	Please specify any other duties expected of the nanny: 

	


SECTION 7: Nanny Remuneration
*If you are unsure on what to pay the nanny please refer below to the current market guideline.
	Salary you will offer (net of Tax and National Insurance)
	£

	Additional benefits if any offered (Such as use of car etc.) 
	


Current Market rates guideline only:
Please note, as the employer you will be responsible for paying the nanny directly.

Temp 24 hour cover or Holiday Sole-Charge Nanny £200 – £250 plus per day (This shall also apply if the candidate is required to share a room with a child)

Weekend Nannies Sole-Charge Live-in £150 – £250 per day

Live in 10 hour day £120- 150

Live-out £150-250 per day  

Part Time /Temp by the Hour £14 – £16 per hour
*Please note that all travel costs, including board and lodging is to be covered by the employer. 
	Please add any other comments you feel are relevant:




 CLIENT AGREEMENT

I confirm that the information I have given to Kensington Nannies is accurate and acknowledge that I have read carefully and agree to the fee structure and terms of business now and in any future dealings with the agency, I understand that if I cancel my request there is no refund.

	Name: 
	

	Date: 
	

	Address: 
	


Kensington Nannies Ltd. Trading as Kensington Nannies registered address 3 Hornton Place London W8 LZ Company No. 684022
INTRODUCTION FEES AT A GLANCE 

Kensington Nannies charges a flat rate Introduction Fee which has no bearing on the Salary you offer:

A Temporary Engagement is defined as an engagement that is registered with specified Start & End Dates that fall within a period of 12 continuous weeks & these fees apply:

£ 150 +VAT per week or part of a week (Monday-Friday) 

£ 170+ VAT per week (Monday-Sunday)

Maternity Nurse/Nanny £170 +VAT per week (6 day week) 

_________________________________________________________
It is important that you read, understand & agree to the & Terms of Business , Conditions & Introduction Fee Structure listed in full therein, as this represents a contract between you the Client & Kensington Nannies Limited 

*PLEASE SEE BELOW OUR TERMS OF BUSINESS
Page 1
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In these Terms the following definitions apply:

“Agency” 

Kensington Nannies [Limited] registered company no. 6840222
“Candidate”                                                          

 Means the person Introduced by the Agency to the Client for an Engagement

“Client” 
                                                            

Means the person, firm or corporate body together with any subsidiary or associated person, firm or corporate body (as the case may be) to which the Candidate is introduced

“Cancellation Fee”                                                

Means the fee payable by the Client to the Agency on cancelling an engagement /replacement request.

“Engagement” 


Means the engagement, employment or use of the Candidate by the Client or by any Third party to whom the Candidate has been introduced by the Client, on a permanent or temporary , paid or unpaid basis ,whether under a contract of service or for services; under an agency, licence, franchise or partnership agreement; or any other engagement; or through a limited company of which the Candidate is an officer, employee or other representative; and “Engage”, “Engages” and “Engaged” shall be construed accordingly;

“Introduction “

Means (i) the passing to the client of a curriculum Vitae or information which identifies the Candidate or(ii) The Client ‘s interview of a candidate (In person ,by telephone or by any other means) ,following the Clients instruction to the Agency to search for a Candidate; and ,in either case, which leads to an Engagement of the Candidate ;and “Introduces” and “Introduced “ shall be construed accordingly;

“Introduction Fee”


Means the fee payable by the Client to the Agency for an Introduction resulting in an Engagement; on a paid or unpaid basis

 "Part Time"                                                           

 Candidates who are engaged to work 3 days or less each week

“Refund”                                 


Monies returned to the client on paid invoices when applicable, minus the appropriate charges.
“Replacement Candidate”


Means any Candidate Introduced by the Agency to the Client to fill the Engagement that was intended to exceed 12 weeks following the Introduction of another Candidate whose Engagement was terminated during the first 12 weeks of the Engagement;

 “Temporary”                                 
             

 A vacancy for Specified dates that do not exceed 12 weeks 

“Week”                                                                   

Calendar week Monday – Friday 

 “Week or part thereof”                        
             

 Any day that falls between a Monday and a Friday 

 “Weekend”                                            
             

 Saturday or Sunday

Unless the context requires otherwise, references to the singular include the plural and references to the masculine include the feminine and vice versa.

The headings & numbering contained in these Terms of Business are for convenience only and do not affect their interpretation

The Contract.

1.1 These Terms of Business, conditions & fees which are non-negotiable constitute the contract between the Agency & the Client for the supply of staff to be engaged directly by the Client & are deemed to be accepted by the Client by virtue of an introduction or the engagement of a Candidate, or the passing by the Client of any information about a Candidate to any third party following an introduction.

1.2 The Agency acts as an Introduction Agency (as defined in section 13(2) of the Employment Agencies Act 1973) when introducing Candidates to the Client for direct engagement by that Client

1.3 These Terms & Conditions of Business shall be governed by the laws of England & Wales.

1.4 The Agency reserves the right to change these Terms of Business without prior notification.

1.5 These terms contain the entire agreement between the parties & unless otherwise agreed in writing by the Agency, these terms take precedence & shall prevail over any other Terms of Business or conditions put forward by the Client.

1.6 No variation or alteration to these terms shall be valid unless the details of such variation are agreed between the Agency & the Client & are set out in writing & a copy of the varied terms is given to the Client stating the date on which they shall apply.

2 Information to be provided by the Client

2.1 For the selection of suitable candidates for interview by the Client, then the Client is required to provide the Agency with the identity of the Hirer and an accurate detailed job specification. This must include but is not limited to: Hours on duty, days on duty, the ages of the children the Candidate is to be appointed to care for & any special needs that these children may have. The location of where the candidate shall work, start dates, proposed salary & any other information that may be important to the Agency that may influence the Agencies selection of candidates deemed appropriate.

The Agency will refer to the Candidates expected weekly wages in net terms only, making it the Clients responsibility to determine the final cost of employing any proposed candidate. 

The Agency do not run a payroll system and all Candidates are to be paid directly & relevant reporting to HMRC is the responsibility of the Employer/Client. 

3.1 The Agency shall only introduce candidates that they have interviewed. The Interview of candidates involves but is not limited to understanding candidate’s previous employment experiences. Their preferences & requirements from future employers & their suitability to work with their preferred age group. The Agency will have also obtained a minimum of two references from referee’s who confirm the candidate’s suitability to work with Children. Whilst every care is taken to pre-screen & select candidates deemed suitable for the position of working with children, the screening & decision on the suitability of the candidate is the sole responsibility of the Client. 

3.2 Clients must take up references (permission to do so is to be obtained from the candidate) & medical histories of a Candidate they wish to employ to their own satisfaction, as after the offer of employment has been accepted & concluded the Agency will not be held responsible for any loss, damage, delay, clash of personalities or for any other circumstances that may arise beyond its control. The Agency will not be held responsible nor get involved with any dispute which should be resolved between employer (Client) & employee (Candidate) that may result in any loss, damage, delay or termination of the engagement.

3.3 Clients engaging candidates in excess of 12 weeks should sign a contract with the intended employee confirming the engagement. This should include, but not be limited to: Location of work, a job specification, and duties expected, salary, working hours & free time agreed, probation & notice periods. This is an independent contract between employer (Client) & employee (Candidate). A sample contract for your guidance may be obtained from the Agency. 

3.4 The Agency does not employ the Candidates introduced and any Contracts of Employment entered into is between the Client and the Candidate. The Client is responsible for complying with all employment, taxation, fiscal and other relevant legislation in addition to the civil and criminal laws of the United Kingdom. The Agency is not responsible for any non-compliance of the Client or the Candidate.

3.5 The Client shall be responsible for obtaining work & any other permits, medical examinations &/or investigations into the medical history of Candidates,  & qualifications required by law of the country in which they are to be engaged to work or travel as part of the job.

3.6 Clients requiring the employee (Candidate) to drive whilst performing their duties, must ensure that the candidate holds a current driver's license & cover related costs associated with any insurance’s.

3.7 Clients requiring the employee (Candidate) to travel outside of the U.K whilst performing their duties, must cover related costs & ensure that the candidate is properly insured (medical)

3.8 Kensington Nannies are not responsible for any interview expenses incurred by the Client or Candidate.

4. Notification: To the Agency: 

4.1 The Client agrees to notify the Agency immediately of the terms of any offer of an engagement be it verbal or written which they make to the Candidate 

4.2 Notify the Agency immediately that the Clients offer of an engagement be it verbal or written to the Candidate has been accepted & to provide details to the Agency of the terms agreed (see 3.3) with the Candidate together with any documentary evidence as requested by the Agency.

5. Introduction Fees for Engagements intended to exceed 12 weeks: 

5.1 The fees are fixed and non-negotiable Kensington Nannies charges a flat rate Introduction Fee of a client having an offer (be it verbal or Written) on an Engagement that is intended to exceed 12 weeks accepted. Note that the fee is not related to the salary offered & accepted, or the status of the independent Employer Employee contract.
5.2 Full Time Engagements (Are defined as Engagements where candidates are required to work 4/5 days between Monday and Friday) a flat rate Introduction Fee of £3800.00 +VAT shall apply.

5.3 Week-end Engagements (Are defined as Engagements where candidates are required to work Saturday &/or Sunday) a flat rate Introduction fee of £1900.00 +VAT shall apply.
 5.4 Part Time Engagements  (Are defined as Engagements where the Candidates  are required to work 3 days or less between a Monday & Friday) The Agency Introduction Fee is based on 1/4th  th (one fourth) of £3800.00 +VAT which shall apply for each nominated day of the working week that the Client requires a nanny. Any half day requirements are charged as a full day.

5.5 Trials: Clients who request to trial a Candidate prior to making a firm offer may do so for one day (Monday – Friday) without incurring an agency fee. Any further days will be charged at the Temporary Nanny rate in accordance with clause 9 below. The client must note that they are responsible for all Candidate related costs including, but not limited to any agreed remuneration throughout the trial. During the trial the Candidate & the Client may continue to interview with other parties. The Introduction fee charged for any Candidate is applicable to one engagement. A further fee will be charged for any re-engagement at any time.

5.6 VAT is charged at the standard prevailing rate on all fees where applicable.

6. Terms of Payment of  Introduction Fees for Engagements intended to exceed 12 weeks (Note: The Terms of payment & applicable Introduction fee, shall not be contingent upon suitability checks of the candidate see clause 3.2 & 14 or the status of the Employee /Employer contract be it written of verbal.)
6.1 Once the Client has had an offer of employment accepted be it verbal or written by a candidate & the Agency notified in accordance with clause. 4.1 and / or 4.2 the full Introduction fee becomes payable within 48 hours of Date of Invoice or 14 days prior to the Engagement commencement date whichever occurs first. 

6.2 Where the proposed /estimated commencement date is more than 14 days in advance the following payment terms shall apply:

Once the Client has had an offer of employment accepted, be it verbal or written by a Candidate & the Agency notified in accordance with clause. 4.1 And or 4.2 then 20% of the Introduction fee becomes due & payable within 48 hours of the date of the invoice in order to secure the Candidate. 

Until such time that this 20% fee payment is received by the Agency, the Candidate may continue to interview with other prospective Clients. 

The balance of 80% of the Introduction fee shall become due & payable within 48 hours of Date of Invoice or 14 (fourteen) days prior to the proposed/estimated date of commencement of the engagement whichever occurs first. 

6.3 The Candidate will only commence the engagement with the Client once the entire Introduction Fee due has been received by the Agency. Invoices not settled in line with the payment terms may delay the Candidates start date. 

In the event of the invoice for the Introduction Fee not being fully settled in accordance with either clauses 6.1 and/or 6.2 the Client forfeits the option of a pro rata refund or replacement (see clause 7) and a late payment surcharge of 15% of the invoice value will be added to any Introduction Fee outstanding,  

6.4 Should the Candidate choose not to start the engagement through no fault of the Client, then the entire amount of the Introduction fee paid by the Client will be refunded.

6.5 The Introduction Fee is payable if the Client engages the Candidate within a period of 12 months from the date of:

(a) Interview,

(b) The Clients withdrawal of an offer of engagement, or

(c) The Candidates rejection of an offer of engagement (whichever is the later).

6.6 Agency fee payments are to be made by bank transfers. 

7. Refund & Replacement Policy on placements intended to exceed 12 weeks:

Clients are not eligible to claim a refund/pro rata refund or replacement candidate after the 12 week period (from commencement date) of the engagement has expired, nor is the client eligible to claim a refund/pro rata refund or replacement on a “replacement” candidate and or a candidate who is engaged temporarily.

7.1 Once the candidate has commenced their employ/ the engagement, in the unlikely event of the Engagement not being successful & resulting in the Engagement being lawfully terminated by the Client or Candidate within 12 weeks of the date of commencement of the Engagement (inclusive of notice being served), then at the discretion of the Agency, & assuming all terms of this contract have been met, the Client qualifies for either one free replacement candidate, on a like for like basis to fulfil the original job specification the Client registered with the Agency, or a pro rata refund (clause 7.8 & clause 7.9). 

7.2 The refund or replacement are only payable/applicable if the Agency has received payment in accordance with clause 6.1 and/or 6.2 & the Agency has been informed of the termination of employment within 48 hours of the said termination

7.3 Should the position & duties not comply with the Contract/Terms of employment agreed between the Candidate & Client or with the job specification registered with the Agency, or as a result of the act or omission of the client if such act or omission is fraudulent or negligent then there shall be no recourse to any refund or free replacement candidate.

7.4 If the Candidate chooses to terminate their employment as a result of the client’s failure to comply with the independent contract agreed between the Client & Candidate, then the Client forfeits their options of any refund or replacement candidate. If the Candidate chooses to terminate their employment as a result of inappropriate and/ or unreasonable behaviour, actions, demands & the like experienced by the Candidate in the workplace, & that these are deemed inappropriate and /or unreasonable by the Agency, then the Client forfeits their options of any refund or replacement Candidate.

7.5 Clients continuing to employ a Candidate will be liable for the appropriate charge even if they claim the employees work is unsatisfactory. In cases where the employment contract/ engagement has been terminated yet the Candidate is allowed to remain in the household on a paid or unpaid basis, the appropriate charge will be raised. 

7.6 When it is established that the Client is eligible & has qualified to request a replacement Candidate then The Agency must be given exclusivity and up to 4 weeks from the date of the Clients notification to the Agency that the Candidate has left the Clients employ (after any notice period has been worked) to undertake sourcing a replacement candidate deemed suitable by the Agency to fill the original job specification submitted by the Client at the time of registration. Throughout this period the Client agrees to make themselves available to interview said Candidates.  Should the Client source a candidate by other means during this time the client will not be eligible for a refund/pro rata refund or a replacement candidate. 

7.7 Clients who request to trial a Candidate prior to making a firm offer may do so for one day without incurring an Agency fee. Any further trial days will result in the Client forfeiting 1/12th of the 12 week replacement period for each week or part of a week that the candidate is engaged to trial. The Client must also note that they are responsible for all Candidate related costs including, but not limited to any agreed remuneration during the trial.  During the trial the Candidate & the Client may continue to interview with other parties. 

7.8 If it proves impossible for the Agency to introduce a replacement within the timeframe listed in clause 7.6 and The Client has met the Terms & Conditions contained within this contract to qualify, the Client will be eligible for a refund in accordance with this clause 7.9 once the time frame listed in 7.6 has expired.

7.9 Refunds: When it is established that the Client  has met the Terms & Conditions contained within this contract to be eligible & qualify for a refund, should the Agency not offer a replacement candidate, a charge of 1/12th of the fee will apply for each week any candidate introduced by the Agency has been engaged/employed and /or has remained in the household on a paid or unpaid basis, (inclusive of trials as mentioned in clause 7.7) A further 20% penalty charge shall be levied on the remaining balance. Once all deductions have been made, the appropriate refund due to the client, shall then be made by Bank transfer to the client. 

7.10 If subsequent to the Client receiving a refund the Candidate is re-engaged, then the refund shall be repaid to the Agency.

8. Introductions for Temporary Engagements:  

A Temporary Engagement is defined as a non-repeatable engagement that is registered with specified Start & End Dates that fall within a period of 12 continuous weeks.

8.1. The Agency does not employ the Candidates introduced and any Contracts of Employment entered into is between the Client and the Candidate .The Client is responsible for complying with all employment, taxation, fiscal and other relevant legislation in addition to the civil and criminal laws of the United Kingdom. The Agency is not responsible for any non-compliance of the Client or the Candidate.

8.2 In cases where a Candidate is employed for specified dates but continues to working or is allowed to remain in the household on a paid or unpaid basis beyond the specified dates, then the Client will be charged the appropriate additional fee.

8.3 The fee charged for any Candidate is applicable to one engagement. A further fee will be charged for any re-engagement at any time

8.4 If a Temporary Nanny is employed for more than 12 weeks a full introduction fee as noted in clause 5.1 above will be charged in addition to any fees already levied.

8.5 Should the Candidate choose not to start the engagement through no fault of the Client, then the entire amount of the fee paid will be refunded.

8.6 The Introduction Fee is payable if the Client engages the Candidate within a period of 12 months from the date of:

(a) Interview,

(b) The Clients withdrawal of an offer of engagement, or

(c) The Candidates rejection of an offer of engagement (whichever is the later).

9. Introduction Fees for Temporary Engagements:

9.1 Temporary Engagement: A fee of £150.00 +VAT will be charged for each week or part of a week (Monday- Friday) that the Candidate is to be employed within the UK and £170 +VAT for each week or part of a week if the Candidate is required to work outside of the U.K within the Engagement dates, or if the engagement requires the candidate to be on duty week & weekend days. (Monday-Sunday)

9.2 A “one off “week-end Engagement (Saturday & /or Sunday) fee is £150.00 +VAT.

9.3 Temporary Engagements of Maternity Nurse/Maternity Nanny a fee of £170 +VAT per week or part of a week   shall apply for each week that the Maternity Nurse is booked within England. If the Candidate is required to work outside of England within the booking dates the charge will be £180 +VAT p/w 

10. Terms of Payment on Introduction fees for Temporary Engagements 
Note: The Terms of Payment on the applicable Introduction fee due, shall not be contingent upon suitability checks of the candidate see clauses 3.2 & 14 or the status of the Employee /Employer contract be it verbal or written.)
10.1 The appropriate introduction fee will be invoiced upon confirmation of the engagement dates and payment becomes due within 24 hours of Date of Invoice and /or prior to the commencement of the placement whichever occurs first.
10.2 Until such time that the payment is received the Candidate may continue to interview with other prospective clients. 

10.3 Whilst in your employ, Temporary Candidates, shall in their own time continue to interview for future engagements. 

10.4 VAT is charged at the standard prevailing rate on all fees where applicable.

10.5 Agency fee payments may be made by bank transfers. 

11. Refunds on Introduction fees on Temporary Engagements:

11.1 Clients engaging Temporary candidates do not qualify for refunds or replacements except in the instance where the Candidate chooses not to commence the engagement through no fault of the Client, then the entire amount of the fee paid will be refunded.

11.2 There are no refunds due should the Client cancel the Engagement or cut it short of the specified dates registered. 

12. Cancellations:

Cancellation on any offer that has been accepted be it verbal or written

12.1. Should the Candidate choose not to start employment through no fault of the Client the entire amount of the fee paid will be refunded.

12.2 Should the Candidate choose not to start employment through fault of the Client and/or the Client makes a subjective decision not to proceed with the unconditional offer of employment/engagement once it has been accepted by the candidate, the entire amount of the agency Introduction fee will be payable to the agency within 7 days of invoice 

12.3 If payment has been made, should the Candidate choose not to start employment through fault of the Client and/or the Client makes a subjective decision not to proceed with the unconditional offer of employment /engagement once it has been accepted the entire amount of the agency Introduction fee will be retained by the Agency

12.4 Charges incurred by the Client in Clause 12.2 & 12.3 are exempt from clause 7 

13. Introductions to Third Parties

Introductions of Candidates are confidential. If a Client discloses a Candidates details to a third party that will be deemed to be a “Third Party Introduction”. Such introductions are prohibited due to data protection, unless consent has been obtained by the candidate. If consent has been given & it results in an offer of employment & acceptance then the Client shall be responsible for the fees as set out in clause 5. Under these circumstances the Refund & Replacement policy as appearing in clause 7 does not apply.

14. Suitability Checks & References.

The Agency shall pre-screen candidates & check references to assess their suitability to work with children, the final screening and decision on the suitability of the Candidate is the sole responsibility of the Client. The Agency does not directly employ the Candidate & are not therefore able to insist upon DBS checks. However Kensington Nannies require all potential applicants to have a DBS check where possible. If a Candidate does not have an up to date  DBS & / or are in the process to have his/her DBS done, then the Agency will inform the Client of the DBS status of the Candidates. 

15. Confidentiality & Data Protection

All information relating to the Candidates is confidential & subject to the Data Protection Act & is provided solely for the purpose of guiding the Client in making a selection of suitable employee. Such information must not be used for any other purpose nor divulged to any Third party. The client agrees that sensitive data received shall not be retained unless you have a lawful reason to do so & will be stored & destroyed securely. (Breaking Data protection laws could result in you being prosecuted/fined.)The Client undertakes to abide by these provisions in receiving & processing the data at all times. In addition information relating to the Agency's business shall be regarded as confidential & must not be divulged to any third party except for information which is in the public domain.

Kensington Nannies provide recruitment services to candidates/clients who reside globally. During the course of your requirement, your details (including sensitive Data) may be transferred globally. Sharing data cross-border is essential to the services so that you receive the same high-quality service wherever you are in the world & and in some cases may be necessary for the performance contract between the Agency & the client. As a result, we will, transfer Personal Data and Other Data collected in connection with the Services, to candidates & clients in countries where data protection standards may differ from those in the country where you reside. By appointing Kensington Nannies to assist in your recruit you understand that we transfer Personal Data globally by email & the client must have appropriate measures in place to protect this data. In certain circumstances, courts, law enforcement agencies, regulatory agencies or security authorities in those other countries will be entitled to access your Personal Data. Some of the non-EEA countries are recognised by the European Commission as providing an adequate level of data protection according to EEA standards.

16. Liability.

The Client acknowledges that these Terms and Conditions do not create the relationship of employer/employee between the Agency and the Client or the Agency and the Candidate, nor does it create a partnership or establish a relationship of principal and agent or any other fiduciary relationship between the parties.

The Agency shall not be liable under any circumstances for any loss, expense, damage, delay, costs or compensation (whether direct, indirect or consequential) which may be suffered or incurred by the Client arising from or in any way connected with the Agency seeking a Candidate for the Client or from the introduction to or engagement of any Candidate by the Client or from the failure of the Agency to introduce any candidate.  No Liability shall be attached to the agency either in contract or in tort as a result of the act or omission of an applicant however so arising even if such act or omission is fraudulent or negligent.

Kensington Nannies Ltd trading as Kensington Nannies registered address 3 Hornton Place London W8 4LZ Company No.6840222

 CLIENT AGREEMENT FORM
(Fax to +44(0) 20 7937 1027 or email to info@kensington-nannies.com)

I confirm that the information I have given to Kensington Nannies is accurate and acknowledge that I have read carefully and agree to the fee structure and Terms of Business now and in any future dealings with the agency.

I also understand that the terms as laid out by Kensington Nannies is a contract governed by English Law.

Signed……………………………………………      Date……………………………………….

	Address: 


	


